
Dear All, 
Sharing this information incase you are not aware of this scheme. 
For info: 

British Gas Energy Trust Accepting Applications for Individuals and Families Funding 

British Gas Energy Trust is an independent charitable body set up to support those who are 
struggling to pay their bills, regardless of energy provider. 

The Individuals and Families Fund is intended to tackle fuel poverty by clearing the energy 
debts of struggling households and respond to the ongoing cost-of-living crisis. 

Grants to cover arrears of up to £1,500 will be credited to the energy account of eligible 
households. 

Applicants must: 

• Live in England, Scotland or Wales. 
• Not have received a grant from the British Gas Energy Trust within the last two years. 
• Be seeking a grant to clear an outstanding debt on a current or open gas, electricity 

or dual fuel energy account in their name or be a member of that household. The 
energy account must relate to a main residence. 

• Be facing fuel poverty. 
• Have received help from a money advice agency. 

The fund is available to BG and Non-BG customers with debt on a credit energy account or 
those on a pre-payment meter. Please note that suppliers with their own support fund are 
excluded from this fund: Boost, Eon, Eon Next, EDF, Scottish Power, Ovo, Octopus, SSE 
and Utilita. 

The Fund is expected to close at the end of March 2024 (unless all the funding is 
allocated sooner). 

Grants Available - British Gas Energy Trust 

Contacts 

For further information on how to obtain this fund, please contact the following: 

1. Enquiries 
British Gas Energy Trust 
Email: admin@britishgasenergytrust.org.uk 

Kind regards. 
Hannah 
Hannah Chandler 
Senior Project Officer (Residential) | Financial Hardship Team | Strategic and 
Corporate Services - Strategy, Policy, Relationships & Corporate Assurance | Kent 
County Council | Invicta House, Maidstone, ME14 1XQ | www.kent.gov.uk  
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